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 Thank you for thinking about volunteering with us
Thank you for your interest in volunteering with Dudley Advocacy. It would be great to have you working within our team as a volunteer. 
We are always looking for committed and enthusiastic volunteers to join us. We have a wide range of opportunities that we can match with your skills and interests, or you may already have a clear idea of what you want to do. 
In return for your contribution, we aim to help volunteers develop their skills & knowledge by offering regular training opportunities and on-going support to make sure that you are confident to work with our clients.  We also have a volunteer forum, where you can help shape and improve the services we offer.
All our volunteer positions are subject to an enhanced CRB check and two references. We have included a volunteering pack to answer some of the questions you might have. Please ask if you have any further questions. 
Please complete the application form and equal opportunities form and return these. We will then arrange a time for an informal interview prior to training.
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Citizen Advocacy enables people with learning disabilities to have a ‘voice’ in the decisions that affect their lives and take part in their community. It is one way of including and protecting vulnerable people.
This is the reason why our charity started, and continues to be the biggest part of what we do.   This is a chance for volunteers to empower individuals.  You could be assisting people with a learning disability to access services and manage personal issues. 
Dudley Advocacy also offers a specialist service supporting parents with a learning disability through child protection and court proceedings. Parent advocate volunteers support parents to understand the areas of concern Children Services may have and empower them to gain any help needed.  The volunteer works in partnership with lots of agencies so good communication skills and the ability to commit to a medium to long term case partnership is essential. The things that you help with would depend on what the individual requires.  Full training would be given. 
Could you volunteer for this rewarding role?


Crisis advocacy is where one person speaks up for another on a short-term issue.  The issue is normally urgent and needs to be dealt with straight away.  When the issue is sorted out the advocate isn't needed any more.   This type of advocacy needs people who have good time management skills and have experience or skills in the following areas:

It also needs a degree of flexibility as cases are usually given at short notice. Full training and support would be given
Could you volunteer for this rewarding role?

With the growing popularity of social media networking sites such as   “Facebook”, “Twitter” and “LinkedIn” more people and organisations are spending social time online talking about the issues that are affecting them and where they can get support.  
We are currently looking for volunteers to help us develop our presence within these online communities, and act as a volunteer for Dudley Advocacy directing the users of these social networking sites to accurate information and signposting.  We also hope to increase the number of referrals and volunteer recruitment via social media awareness.
[image: image3.jpg]



Dudley Advocacy has embraced the positives of new technology to support and empower people. We are looking for website volunteers to manage and update the information being put onto our website.  This role would also involve updating an advocacy related blog pages.
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The famous saying of a picture is worth a thousand words is never more true than when supporting people with learning disabilities. Dudley Advocacy want to create a database of advocacy related video resources. We are looking for creative, media savvy, volunteers to help us with this project. 
We see these social media roles as a great opportunity for students currently studying on related courses who want to gain some real life experience and for people with experience of managing social media pages/webpage design. We are also willing to look at offering short placements for local college/university students.
We are also looking for a volunteer to help develop our advocacy podcasts by producing a regular series of informative podcasts which will be hosted on our website and which will be available for public download.
Could you volunteer for this rewarding role?
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Information that is easier to understand helps people to make better choices on issues such as education, employment and healthcare. It also helps people with learning disabilities to achieve a more equal role in society, to give us their views and help us shape government policies and services (Department of Health 2010).
Getting the right information, at the right time, in the right format is crucial for families as they attempt to find out how to get the best help and support for their family member at different ages and stages of their life (Message from the National Valuing Families Forum).
Dudley Advocacy is looking for volunteers to support clients who need information converting into a format that is easier for them to understand.  It could be that a parent needs a child protection plan converting or a person needs the minutes of a meeting converted. The role would be office based and a good knowledge of word processing / publisher software would be beneficial.
Could you volunteer for this rewarding role?

Purpose of the role
•
 To create and maintain a network of information and contacts 
•
Through a variety of social networking sites such as Facebook, Twitter & LinkedIn. 
•
To act as a point of referral for users of these sites to get help and information from Dudley Advocacy. 
•
To promote the work of Dudley Advocacy and the opportunities for volunteering within Dudley Advocacy. 
Main duties and responsibilities may include:
•
To build, maintain and moderate an online presence for Dudley Advocacy in one of the main social networks.
•
To compile and channel information between Dudley Advocacy and the members of the social networking site.  
Personal skills and qualities that an Adviser needs:
•
Experience and understanding of the use and management of a social networking space. 
•
Proficient use of it systems including email website navigation etc. 
•
Knowledge of web space creation would be extremely useful but not essential. 
•
A commitment to the aims and principles of the Dudley Advocacy
•
 Excellent communication skills
•
 Being open and approachable
•
 Ability to communicate clearly both orally and in writing
•
 Ability to sift through information and extract what is relevant
•
 Respect for views, values and cultures 
•
 An understanding of why confidentiality is important
•
 Being open to using computers on a regular basis
•
 Ability to work as part of a team
•
 Ability to recognize their own limits and boundaries in the role.
If you are interested in this role or would like to discuss your volunteering requirements in more detail please contact the 

Volunteer Development Coordinator 

Dudley Advocacy
The Savoy – Noah Hingley Suite

Northfield Road
Dudley

DY2 9ES
Tel: 01384 

Email: info@dudleyadvocacy.org

Website www.dudleyadvocacy.org

Purpose of the role
The purpose of the Dudley Advocacy Film/Podcasts is to capture the current advice and information available around advocacy related subjects and produce a regular series of informative films/podcasts which will be hosted on our website and You Tube channel.
Main duties and responsibilities may include:

•
 Researching and developing content for broadcast

•
Compiling all required information and necessary  
resources.

•
Scripting a regular series of podcasts and short films.

•
The recording and production of short films/podcasts.
•
Post production and creation of short film/podcasts notes and corresponding materials

•
Uploading of completed short films/podcasts to our website and other Internet feeds such as You Tube.
Personal skills and qualities:

•
Experience and understanding of short film making or podcasts.
•
Proficient use of computer software systems including audio recording website navigation etc. 

•
A commitment to the aims and principles of the Dudley Advocacy
•
Excellent communication skills

•
Being open and approachable

•
Ability to work to tight deadlines

•
Ability to sift through information and extract what is relevant

•
Respect for views, values and cultures that are different to their own

•
 An understanding of why confidentiality is important

•
 Being open to using computers on a regular basis

•
 Ability to work as part of a team

•
 Ability to recognize their own limits and boundaries in the role.
If you are interested in this role or would like to discuss your volunteering requirements in more detail please contact the 

Volunteer Development Coordinator 

Dudley Advocacy

The Savoy – Noah Hingley Suite

Northfield Road

Dudley

DY2 9ES
Tel: 01384 

Email: info@dudleyadvocacy.org

Website www.dudleyadvocacy.org

Purpose of the role

The purpose of the role is to develop Easy Read accessible documents for people accessing our services; producing accessible information for staff and people Dudley Advocacy support.  
Main duties and responsibilities may include:
· To work with Dudley Advocacy to assist in the development of guidance notes on producing accessible information for all staff and volunteers.
· To work on documents which have been identified by Dudley Advocacy, for example, Dudley Advocacy standards, policies and other internal documents, and produce an accessible version.
· To summarise complex documents such as court meeting notes and to convert into a short accessible document.

Personal skills and qualities:
· Ability to read detailed documents and summarise concisely for a variety of audiences.

· Ability to use software package containing photographs to enhance accessibility.

· Experience of working with accessible information or Easy read would be an advantage
· A commitment to the aims and principles of the Dudley Advocacy
· Being open and approachable

· Ability to work to tight deadlines

· Ability to sift through information and extract what is relevant
· Respect for views, values and cultures that are different to their own

· An understanding of why confidentiality is important

· Being open to using computers on a regular basis

· Ability to work as part of a team

· Ability to recognize their own limits and boundaries in the role.
If you are interested in this role or would like to discuss your volunteering requirements in more detail please contact:

Volunteer Development Coordinator 

Dudley Advocacy

The Savoy – Noah Hingley Suite

Northfield Road

Dudley

DY2 9ES
Tel: 01384 456877
Email: info@dudleyadvocacy.org

Website www.dudleyadvocacy.org


Main Duties and Responsibilities

· Provide one to one advocacy for people who need support to secure their rights, access social care, housing and health services and resolve their problems
· To support parents with any issues that may be related to their child protection action plans. This may involve liaising with multi-agencies to ensure adequate circles of support are in place.
· Work in partnership with your clients to represent/express their views to other services. This may be by telephone, face to face, by letter, fax or email.

· Ensure your clients are as involved as possible by contacting them regularly and keeping them informed of your progress and the work you have done

· Respect the confidentiality of all information relating to your clients' cases

· Research/find appropriate information or services to help you carry out your work as effectively as possible

· Work with your client until the tasks in the advocacy agreement have been completed
Citizen Advocacy & Parent Advocacy





Crisis Advocacy                                                                                              














“Crisis Advocacy is time limited for a specific purpose; when action needs to be taken”








Housing			Future Plans		Assessment and Review


Hospitals			Abuse			Employment


Legal				Health			Family	


Finances 			Benefits			Day services 	


Support Plans		Personal Budgets	Relationships








 Social Media & Website Volunteers                                                                                            














 Short Film & Podcast Volunteers                                                                                     














 Accessible Information Volunteers                                                                                        














“Accessible information is information that is presented in a form and style that is easily used and understood by its intended audience” 





Social Media Volunteer – Role Description





 Short Films/Podcast Volunteer – Role Description





Accessible Information Volunteers – Role Description





Citizen and Parent Advocate – Role description








